DDAA TECHNICAL LIBRARY

DSS Work Counts Accountability Reporting System

Site User Manual

This system reports on daily employee/warehouse work area CCP Receipt, Material Receipt, Pick, Pack, and Stow workload.  This web-based system can be accessed at the following URL:

https://ddcnet.ddc.dla.mil/workcounts
In order to use this system you must be a member of either the DDC or USE5 Domain and you must have a system user account.  

When you connect to the URL above, you will be prompted to log in – see Figure 1
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Figure 1:  Login screen

Upon successful login, you will see the main summary screen.  This screen displays the latest aggregate counts for all workload areas – see Figure 2 on next page below.
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Figure 2: Main Screen

Listed on the main screen are Daily Aggregate counts for each mission function and other report options:

· User Aggregate Reports

· Time Reports

· Warehouse Location Reports 

· Organization Code Reports – this option is not functional in this release of the application.

Daily Aggregate Count Reports

Clicking on any of the workload links – CCP Receipt Counts, Material Receipt Counts, Pack Counts, Pick Counts, or Stow Counts – will display more reporting options for that workload function – Figure 3 shows the option screen for Pack Counts.
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Figure 3:  Pack Reporting Options

Select Location – Select All Locations by leaving the input box blank and selecting All Locations in the drop-down box (default). You may enter from 1 – 16 characters in the location selection box to search on a building, section, aisle, row or finite location.

Select Employee – Like the Location selection, select All Employees by leaving the input box blank and selecting All Employees in the drop-down box (default)

Reporting Dates – Leaving both input boxes blank will display the most current detail report; entering a start and end date displays details for that date range

User Aggregate Reports

This report displays employee work aggregate counts for each workload function in the specified timeframe.  Figure 4 shows the Criteria selection screen and Figure 5 shows the results.
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Figure 4:  User Aggregate Report Criteria Entry
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Figure 5:  User Aggregate Report
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Figure 6:  Summary Report
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Figure 7:  Pack Record details

Reporting by Time
Time reports display an hourly breakdown of the latest data for either a warehouse location or for an employee in a particular warehouse location.  Figure 8 shows the criteria selection screen.
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Figure 8:  Time Reporting Criteria Entry
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Figure 9:  Query Results
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Warehouse Location Reporting

Warehouse Location Reporting is the same as User Aggregate Reporting except part or all of a warehouse location is entered and only aggregate counts are displayed.  Summary and details are not available for Warehouse locations.

Reporting by Organization Code

There are no Organization Code reports available in this release.  These will be forthcoming in a future release.

Additional Functions for Administrators

Administrators can perform any of the reporting functions.  In addition, administrators can add/edit/delete system users.  

Adding a system user

Select Administration Menu on any screen – Figure 10
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You will have two options – Add User or Edit User

Selecting Add User presents a screen for new user data entry – Figure 11
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· User ID is the employee’s DDC domain ID or “Y Number” (YY12345)

· First Name – Employee’s first name

· Last Name – Employee’s last name

· Site – Employee’s work site

· Security Level – Select security level from the list

· Site User – view summary data only

· Location Manager - View Work Count data for specific warehouse location.

· Site Manager - View Work Count data for entire distribution center.

· Site Administrator - Add/edit/delete Work Count users in entire distribution center.

· System Administrator - View Work Count data for all distribution centers.

Enter your domain password





This is your Domain login.  Enter Domain\user ID


(example DDC\YSP1234)





Clicking any count displays a summary for that workload function.





Click this link to display details of this record.





Sort columns by clicking the column header.





Click here
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